
Hotel Assist
A powerful hotel database with booking facility

The simple check-in procedure for hotels, conferences and events

Have you ever needed to look up
your preferred rates for a hotel and
couldn't find the contract? Or would
you like customers to be able to
view your preferred hotel rates from
your web site? If so, you should be
using Hotel Assist.

Each time you receive new contract
rates from a hotel or book a client
into a hotel which you may need to
use again, just load the details onto
Hotel Assist and you'll know exactly
where to find it next time. You can
load any rates onto the database,
whether they are preferred rates for
a specific client or simply reasonable
rack rates, whether they are for UK
or overseas hotels, it doesn't matter,
rates can be loaded in any currency.
Images can also be linked to the
hotel and displayed on the enquiry
screen or on your web site.

Once the rates are loaded, the

powerful enquiry feature enables
you to search for hotels using criteria
such as area, location, dates, room
types, amenities etc. Matching hotels
are then displayed on a grid and
once a specific hotel is highlighted,
further details and costing information
is easily accessed.

To complete the enquiry process, a
customer quotation facility is
available, enabling you to produce
a written quote for the customer and
store the customer details in a simple
database for future use.

Hotel Assist also includes a
sophisticated report generator
allowing you to keep track of
customer enquiries and bookings. It
will produce a wide range of reports
including hotel rates, customer
listings, hotel facilities etc. and
includes the facility to create your
own bespoke in-house or web
reports.

Instantly available hotel information

Key features

• Versatile database for storing hotel
contracts

• Booking facility with commission
tracking

• Event management including
allocations and associated activities

• Conference venue and facilities input
and search

• Customer quotations and reports can
be faxed, e-mailed or printed

• Produces management reports to suit
your requirements

• Can be used on the Internet for
customer or public hotel enquiries
and bookings or conference
registration



In addition to the standard desktop software, an Internet
version is also available, enabling you to transfer all or
a selection of your rates onto your web site for customers
to enquire upon or book.

Users of the conference software also have the ability
to show details of conferences on their web site for
delegate registration.

As with all our products, the loading process is designed
to be quick and efficient and the screens are clear and
easy to read.

A demonstration of the Hotel Assist Internet package
can be seen on our web site at www.billian.co.uk,
alternatively please contact us for further details and to
arrange a demonstration.

Hotel Assist on your website

All Billian products are backed up by a highly qualified and experienced team, able to offer
a full support service, project management, implementation and training.
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Someone to ring me A demonstration at your premises
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With the Hotel Assist database, there is an optional
booking facility. This has been designed to enable the
user either to book hotels directly from the database or
to maintain and handle event bookings. The software
includes the facility to book hotels, transfers, and excursions
directly from the database in addition to handling
individual or group bookings for hotels and activities
associated with events. In addition to the booking
features, the user is also able to take payments, maintain
client records, produce commission invoices and track
commission payments in addition to producing documents
and reports.

Optional hotel and event bookings

Blackburn Technology Management Centre
Challenge Way, Greenbank Technology Park,
Blackburn, Lancashire BB1 5QB.  England
Tel: +44 (0)1254 699065
Fax: +44 (0)1254 661735
e-mail:  info@billian.co.uk
Visit our web site at www.billian.co.uk

A typical hotel search using Hotel Assist.
The initial request displays a list of all
hotels meeting the customers
requirements, with subsequent screens
showing detailed information  on the
one selected.


